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Passengers who request to use a Portable Oxygen Concentrator on board a Thomas Cook Canada
aircraft must obtain a Medical Certificate from their physician that confirms;

[ The necessity of passenger to use a Portable Oxygen Concentrator
[J Competency of the passenger to operate the Portable Oxygen Concentrator
(] Flow rate required for the Portable Oxygen Concentrator

[ The passenger is capable of completing the flight safely without requiring extraordinary medical
assistance during the flight.

The Medical Certificate must be either a note written on the physician’s letterhead or prescription pad
paper or the attached form completed by the physician.

The Medical Certificate must remain with the passenger and be presented, upon request, to Airline
Representative to confirm above information.

Thomas Cook Canada will only permit the Portable Oxygen Concentrator units that have been approved
by both Transport Canada and the Federal Aviation Administration and are as follows;

] AirSep LifeStyle (if marked RTCA/DO-160 Section 21 Category M Compliant)
[ AirSep FreeStyle

[l Inogen One

[ Inogen G2

[J SeQual Eclispse

[l Respironics EverGo
[ Delphi RS-00400

[] Invacare XP02

] DeVilbiss iGo

] IBC LifeChoice

[ Oxlife Independence

The passenger is responsible to ensure that they are travelling with a sufficient supply of batteries to last
the duration of the flight including ground time and unexpected delays. Batteries must be carried as
carry-on baggage only and packed in a manner to prevent damage or short circuits.
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MEDICAL CERTIFICATION
FOR PASSENGER USE OF PORTABLE OXYGEN CONCENTRATOR DURING AIR TRAVEL

To be completed by Physician;

Passenger/Patient Name Date

Does the above passenger/patient require the use a Portable Oxygen Concentrator during
flight?

Does the above passenger/patient have the physical and cognitive ability to see, hear, :
understand and appropriately respond to the device’s aural and visual cautions and warnings? - [JYes []JNo
(If no, passenger must be accompanied by someone who can perform these functions.) :

Is the above passenger/patient is capable of completing the flight safely without requiring
. : . : ) [lYes [INo
extraordinary medical assistance during the flight?

[1Yes [INo

During flight an aircraft cabin is normally pressurized equal to 8000 feet above sea level. Recognizing the possible
changes in cabin pressure during flight, the passenger/patient’s flow rate, in litres per minute, during flight is;

110 015 : J20 i D25 : [J3.0 { 135 : [40 [
Physician’s Note
Print Physician's Name E Physician’s Signature
“Physician’s Telephone No. T U Physician's FaxNo, T TTTTTTTTTTTITTIT e
CUSTOMER INFORMATION

This document is to remain in your possession and must be presented to airline representatives upon request and must be available for every
flight. This document will be valid for a period of six months from date of issuance by physician.

Your Portable Oxygen Concentrator must be a model that is approved by both Transport Canada and the United States Federal Aviation
Administration. These models are AirSep LifeStyle, AirSep FreeStyle, Inogen One, Inogen G2, SeQual Eclispse, Respironics EverGo, Delphi RS-
00400, Invacare XP02, DeVilbiss iGo, LifeChoice and Oxlife Independence.

You are responsible to ensure that they are travelling with a sufficient supply of batteries to last the duration of the flight including ground time
and unexpected delays. Batteries must be carried as carry-on baggage only and packed in a manner to prevent damage or short circuits.

Your Portable Oxygen Concentrator and your carry-on baggage that contains your batteries is exempt from the normal carry-on quantity
limitation. These batteries are not permitted in your checked baggage.




